
Client Charter

Vision
Every Person Counts. Every System Fair.

Purpose
Improved social and economic outcomes
for people in our community.

Values
Inclusion, Equality, Compassion, Dignity,
Choice.

We are committed to social
justice and equal access for
all and commit to providing a
range of quality services
which: 
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Provide culturally safe, fair and equitable
access to services and support in the
language of the person’s choice
Treat you with respect, courtesy and      
 cultural sensitivity 
Be fair and reasonable and provide     
 services in a non-judgemental manner
Give you clear, accurate and relevant           
information or help you find it 
Deliver services through trained staff,
volunteers and students 
Make timely and appropriate referrals to
specialist services or agencies 
Encourage and support you to make your
own decisions and take actions on your
own behalf so you can develop skills for
the future. 

Who we are Our commitment to you
South East Community Links (SECL) has
been serving community members living in
the south east region of Melbourne for
more than 50 years. 

Our services include financial counselling,
emergency relief, settlement, housing,
youth programs, no-interest loans,
employment and family violence.



Client Charter
Springvale
5 Osborne Ave, Springvale, 3171
T (03) 9546 5255
E info@secl.org.au

Dandenong
186 Foster Street East, Dandenong, 3171
T (03) 9791 8344/9791 8366
E info@secl.org.au

Noble Park
Youth Services at AMES
Portable 5, 60 Douglas Street, Noble Park, 3174
T (03) 9547 0511
E youth@secl.org.au
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Client's rights

Client's responsibilities

Clients have the right to:

Be treated with sensitivity, courtesy and
respect at all times in a safe environment
free from harm and abuse
Receive free and confidential services 
Have services provided in a culturally 
 sensitive manner, with interviews  
 conducted in the language of the client’s 
 choice 
Make their own decisions 
Not provide their name or personal details
and will be informed of how this may affect
the service we provide or they receive 
Bring a person or advocate to support you.

Client's responsibilities are:

To keep appointments, or at least give 24
hours notice of cancellation
Treat staff and other clients with respect
and courtesy
Discuss with a staff member or manager
any concerns you may have about the
service you have received
Tell us if you have any particular needs
so we can accommodate them.

How to make a complaint
If clients have a complaint or comment about
our service, we want to know about it. This
gives us the opportunity to improve our
services. Comments or complaints can be
made in person or in writing at one of our
centres.     
 

Our Privacy Policy and
Complaints Policy are
published on the website at:
www.secl.org.au or we can
provide copies on request.


